
Hello! Allow us to introduce   
ourselves to you. . .  

We are The Solutions Group 
and we provide your EAP  
benefit. You might ask what 
that is and why it is important to 
you. 

 

The EAP is a free and         
confidential counseling program 
available to you as well as any 
family member living in your 
household. The EAP is         
designed to assist you with 
anything you perceive to be a 
problem. If the issues require a 
different type of counseling, our 
clinical consultants will make a 
referral. Our clinical consultants 
provide short-term counseling 
but can also provide a wealth of 
information about community 
resources. 

 

Each employee or family   
member living in the same 
household has a specific    
number of sessions allowed per 
issue, per year. You also have 
the EAP benefit from the date 
of hire and you can use it up to 
90 days after you leave the 
company or organization. 

The benefit is free to you. It is 
pre-paid by your employer. 
That means no co-pay for our 
services. 

 

Four Ways You Can Get 

Help: 

1. Self-Referral– you call us   
directly. 

2. Informal Supervisory          
Referral– you call because 
your  supervisor suggests it. 

3. Formal Supervisory Referral– 
your supervisor calls first and 
gives you the appointment 
day and time. 

4. Emergency Referral– we are 
available 365 days a year/24 
hours /day.   

 

To access our services, simply 
call (505) 254 3555 or           
(866) 254 3555. 
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EAP 101 All EAP services are confiden-
tial. If information needs to be 
released, your written permis-
sion is required. Exceptions are 
the possibility of harm to self 
and/or others, abuse of any kind 
or subpoena by court of law. 

 

Helping you with problems is 
what we do. Are you struggling 
with any of the following? 

Personality conflicts at home or 
on the job 

Drug and/or alcohol abuse 

Supporting a loved one with 
drug and/or alcohol abuse 

The break-up of your marriage 
or romantic partnership 

Being a parent 

A teen-ager who has problems 
with being bullied, problems with 
school, using drugs and/or     
alcohol, making bad decisions 

Caring for an aging or ill parent 
or family member 

Anxiety or depression 

Interpersonal violence  

Feelings of loneliness 

Feeling overwhelmed 

Dealing with loss of loved one 

Trouble in your romantic rela-
tionship 

Improving self-esteem 

Being more assertive 

 

 

 

October is Domestic Violence 

Awareness Month 

http://www.supportourribbons.com/custom-magnet-image/2908-custom-ribbon-magnet-sticker-Stop+Domestic+Violence.png


Reasons to use your EAP: 

It is FREE! 

It is completely confidential . 

We all need help now and 
then. 

An “emotional tune-up” can 
help with life issues. 

Whatever is bothering you 
may not go away without a 
little extra help . 

If you want the benefit to be 
available; it helps to use it.       

Reasons NOT to use the 

EAP: 

You need/want a prescription. 

You need court ordered anger 

management. 

You want our involvement in    

suing your employer. 

Someone told you we provide 

long-term psychotherapy. 

You want to declare a 

spouse, child or family    

member incompetent. 

Wellness Reminder: 

Fall Season Health Tips: 

1. Exercise outdoors– The fall 

is a great time to be outside 

doing physical activity. Be 

aware of allergens in the air 

between 5:00am-10:00am, 

however. 

2. Diet– The fall offers       

wonderful vegetable options 

for meals. Roast root    

vegetables as a side dish or 

a snack during the day. 

3. Don’t forget the water– 

Your body needs just as 

much hydration in the fall as 

it does in the summer. 

4. Remember the sunscreen– 

The abundance of sun is 

one thing we love about our    

climate but don’t forget we 

still need to protect our skin 

even in the fall and winter. 

5. Cold and Flu prevention– 

Arm yourself this season by 

washing your hands         

frequently, covering your 

mouth when you cough and 

have plenty of Kleenex 

handy. Get a flu shot for 

yourself and your family. 

 

Information provided by Holistic 

Health Tools 
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What Other Services 

Does the EAP Offer? 

Great question. In addition to 

counseling, the following ser-

vices are also available: 

 

Mediation– All EAP clients can 

access assistance to schedule 

mediation services.  

 

Critical Incident Debriefings– 

These are provided when a  

significant situation has        

disrupted normal workplace 

productivity. For example, 

death of co-worker, robbery, act 

of violence, chronic illness. 

 

Return to Work Evaluations– 

These evaluations are         

specialized and provided 

through the EAP benefit.  

 

Other offerings: 

Health Promotion Programs– 

The Solutions Group partners 

with organizations to improve 

employee health and wellness 

through a myriad of choices. 

 

Training and Development–  

We offer a variety of training      

programs for teams and        

departments. We also offer 

meeting and retreat facilitation.  

Ask your Manager or the      

Human Resources Department 

for more information.  

O C T O B E R  Q U I C K  R E A D  

 



Adam Stern, COO, LPCC, 

CEAP 

 “Don’t sweat the small 

stuff and its all small stuff.” 

  -Richard Carlson 

 

Donna Hurula, LPCC

 “When you change the 

way you look at things, the 

things you look at change.” 
  -Wayne W. Dyer 

 

Neva Nash, LPCC, CEAP  

 “Believe in your-
self!  Have faith in your abili-
ties! Without a humble but 
reasonable confidence in your 
own powers you cannot be 
successful or happy.”                                 
 - Norman Vincent Peale 

 

Hilary Heyl, MSW, LSW  

 “I’ve worried about a lot 

of things in my life, and a few 

of them have actually hap-

pened.”   -Mark Twain   
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Our local EAP Providers 

O C T O B E R  

Questions or comments? E-mail us at info@solutionsbiz.com.  
Or call to make an appointment 1-866-254-3555. 

The Solutions Group is your 

employee assistance        

provider. We provide short-

term counseling for anything 

you perceive to be a problem 

in your life.  

Whether it is trauma and    

recovery, conflict resolution, 

relationship issues,            

addiction, we are here to 

help.  

And don’t forget, our         

services are free and        

confidential and available to 

you or any family  member 

living in your household.  

 

505 254 3555 

866 254 3555 

1240 Pennsylvania NE, Ste. C 

Albuquerque, NM 87110 

 

Favorite quotes about life from 

our Clinical Consultants: Read 

below and learn a little bit about 

them. 

Check this website for local and 

statewide opportunities to       

commemorate the                  

9/11 anniversary.  

www.911day.org  

Does your organization have 
the Work-life Consultation and 

Referral Service Benefit?  

If so, please remember what 
an incredible enhancement 

this is to your EAP services.  

 

What is the Work-life Service? 

This is on-line or phone     
consultation and referral    
service that assists you in  

balancing work and home.  

 

You can access articles, audio  
tips, webinars, blogs and even 
instant messaging discussion 

at your finger tips.  

 

Topics include parenting,    
aging, workplace, wellness, 
financial and legal forms and 

information. 

 

To access, simply log onto 
www.solutionsbiz.com and 
type in your corporate login 
and you will be connected to 

your Work-life website. Enjoy! 

 

If you have any questions regarding 
your Work-life Benefit, please contact 
The Solutions Group or your Human 
Resources Department.  

 

October is  

Breast Cancer        

Awareness Month 
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